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The best of world technology!
aquama® Falcon R® VRB produces a detergent and disinfection solution that meets ecological requirements via 
an application system.

Your aquama® Falcon R® VRB includes :
•	 The Falcon R® VRB device
•	 a user manual (also downloadable from our website)

Water Salt Electricity aquama® solution

aquama®: eco-responsible detergent and disinfection, based on water, salt and produced using electricity. With 
its anti-bacterial activity, aquama® solutions kill bacilli, salmonella, pneumonia and legionella. aquama® benefits 
from an alkaline pH, it turns out to be a powerful detergent, allowing you to clean greasy surfaces (non-porous).

The aquama® solution contains no endocrine disruptors*, no chloramines*, no allergens*.

Solution Standards*:

TP02 / TP03 / TP04

•  EN 1650: condition of cleanliness 

•  EN 1276: condition of cleanliness 

•  EN 13624: condition of cleanliness 

•  EN 14476: dirty condition 

•  EN 17126: dirty condition 

•  EN 13727: dirty condition  

TP01
• EN 1500: hand disinfection

•  �CHZN3975 / CHZN5805: Authorizations from the Federal Office 
of Public Health for the disinfection of surfaces in the private 
sector, public health, as well as any field of professional and 
general public use.

•  �CHZN6423: Authorization from the Federal Office of Public Health 
for the disinfection of surfaces and hands. 

Machine standards*:

*As standards may change, the application or website are kept up to date. More information on www.aquama.com

© Copyright aquama® - All rights reserved. aquama® is a registered trademark of aquama Holding SA - Switzerland

aquama Holding SA - Lake Geneva Park - Lully 5C - 1131 Tolochenaz - Switzerland
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PART 1

INTRODUCTION
1.1  ECOLOGY IN THE LITERAL SENSE WITH YOUR FALCON R® VRB

This machine is intended for the manufacture of aquama® solutions and resale. Its two VRB hydrolytic reactors of 
unmatched power allow you to obtain unparalleled virucidal action.

The Falcon R® VRB was developed to meet safety and durability requirements. We invite you to read the manual 
carefully and watch the videos available on our website or on your aquama® application. These instructions will 
allow you to better understand the use of your machine and to keep it as long as possible.

We hope that our aquama® solutions will bring you complete satisfaction.

First to all...
Download the aquama® application from Google Play Store, Apple App Store or Huawei AppGallery to be able to 
use your machine. Refer to the instructions in part 5.1.
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1 Emergency Start / Stop 

Button allowing the immediate stop of any activity 
of the machine. To be used only in the context of 
imminent danger. Unplug the machine if necessary 
(function 8).

2 Filling nozzle for spray

For a 600 ml container. Used with the aquama® 
application system.

3 Fan 

Allowing the electrical upper part to cool down.

4 aquama® logo 

As soon as the tank contains solution, the logo lights 
up with blue light.

5 Salt filling

Slide the hatch then put the salt provided for this 
machine (EN973 /tablet). If there is a shortage, ask 
your nearest aquama® distributor. The salt should not 
overflow but should still be visible.

6 Wheels

The wheels are designed to be locked. When the 
machine is running, they must be locked.

7 Electrical technical access 

This access is reserved only for an approved  
aquama® technician. Danger of death from electricity.

8 Identification plate

Plate showing the serial number, type of machine, 
date and place of manufacture.

9 High flow dispenser (gun)

To be used in case of high volume demand for aquama® 
solution. Used with the aquama® application system.

: Hydraulic technical access 

This access is reserved only for an approved  
aquama® technician. Danger of death from water and 
electricity.

; Electrical socket

Standard mains socket defined by country. Do not 
change. The socket must always contain the earth in 
the event of mains adaptation.

< Water inlet
The water inlet is the transparent hose with a blue 
indicator. It must be connected to a John Quest type 
connector / fitting in accordance with the plan below.
 
= Water outlet
The water outlet is the transparent pipe without 
indicator. Warning: it must be connected according to 
the specifications of the plan below.

PART 2

SPECIFICITIES OF YOUR FALCON R® VRB
2.1  FOR WHAT USE?

•	 Disinfection – Eradicates approximately 99.99% of microorganisms including bacteria, bacilli, salmonella, 
pneumonia, legionella, virus (refer to application).

•	 Deodorization – Significantly reduces odours thanks to its bactericidal activity.

•	 Cleaning – All surfaces that withstand water such as plastics, glass, ceramic hobs, etc.

•	 Stain remover – Cleans tissues, particularly removes traces of grease.

•	 Totally safe – Non-toxic, 100% eco-responsible, non-allergic.

•	 The activation of water and aquama® salt by electricity generates a solution based on sodium hypochlorite 
with a REDOX power between 600 and 1,100mV (improving bactericidal or virucidal activity) depending on 
the degree of desired efficiency, via the aquama® application

2.2  MACHINE OVERVIEW
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PART 3

SECURITY INSTRUCTIONS

3.1  PRECAUTIONS FOR USING THE SOLUTION

3.2  PRECAUTIONS FOR USE AND INSTALLATION

•	 Use only on a surface or textile to clean, disinfect 
or deodorize.

•	 Do not use in too confined place – Ventilate the 
room during use.

•	 Do not spray in eyes – Rinse immediately with 
water in case of contact with eyes.

•	 Do not spray in mouth or swallow – Seek medical 
advice if swallowed.

•	 Do not use the device near a heat source (fire) 
during use.

•	 Store the solution away from light and ideally at a 
temperature of 20°C.

•	 Use only the sprays provided for the solution (the 
solution must be identifiable), or with stickers 
provided for this purpose.

•	 In the context of professional (medical) use: use 
the solution quickly. Comply with the standards of 
your professional sector.

•	 Unused solution can be drained.

•	 aquama® declines all responsibility for damage or 
degradation that may be caused on a surface that 
does not comply with the prescribed directives 
(not galvanized).

•	 Comply with the safety data sheet (MSDS).

•	 Only use salt complying with standard EN 973, 
EN 14805 or equivalent (99.95% pure) in the tank 
provided for this purpose (see picture 4.1).

•	 Do not handle or move the device while making 
the solution as this may damage some parts.

•	 Do not open the machine under penalty of voiding 
the guarantee. Only an authorized aquama® 
repairer is authorized to do so.

•	 Do not use water unfit for consumption and have  
the water hardness checked by an installer 
approved by aquama® (softener inside the 
machine), TH<10.

•	 Do not use water with a temperature lower than 
8°C or higher than 20°C.

•	 Always maintain the water pressure according to 
the installation instructions (2.8 to 3 bar).

•	 The machine must operate vertically and cannot 
be transported horizontally as the warranty may be 
voided.

•	 Comply with the technical installation instructions 
mentioned below as well as on the technical data 
sheet provided in the appendix.

•	 In order to avoid salt crystallization, the machine 
must be operated regularly.

PART 4

INSTALLATION OF YOUR FALCON R® VRB
4.1  WATER AND SUPPLY CONNECTIONS OF YOUR FALCON R® VRB

•	 Screw the flexible tube of the filter to the water inlet (3/4 female connection) — a

•	 Connect the water inlet pipe (blue tape) of the machine to the 8 mm connector of the filter provided for this 
purpose — <

•	 Connect the machine's water outlet pipe to the drain pipe — =

•	 Fill the machine with standardized salt

•	 Open the water tap (check the tightness) — b

•	 Connect the electrical plug of the machine to the mains — ;

•	 Turn the blue power button to “EIN” — 1

•	 Let the machine fill up

•	 Follow the instructions of the aquama® application to use in solution (see part 5.2)

ELECTRICITY

FALCON R® VRB

SIPHON

M
ax

 : 
40

 c
m

WATER IN 
FILTER UNIT

WAST OUT

3 BAR

•	 <

•	 a

•	 b

•	 5

•	 1

•	 ;

•	 =

If you have any questions, contact aquama® by telephone on +41 21 807 17 37 (head office in Switzerland) 
or the representative for your country, list available on www.aquama.com
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PART 5

USE OF YOUR FALCON R® VRB

5.1  INSTALLATION AND CONFIGURATION OF THE AQUAMA® APPLICATION ON YOUR SMARTPHONE

If you have not already done so, please download the aquama® application from Google Play Store, Apple App Store 
or Huawei AppGallery.

Creation of your profile

a	 In the menu, select the My Profile tab

b	 Click Create Profile

c	� Fill in the fields, Name, First name, E-mail, Password and select your 
Country. Then validate the general conditions and the privacy policy and finally 
validate your registration.

d	 Then, simply go to an available machine on the map.

How to locate an available machine on the map?

a	� Activate the Location option on your smartphone so that you can view the 
aquama machines near your position and be guided to the one of your choice.

b	 If you do not activate location, select the machine to which you want to go.

c	� Reduce zoom on the map in case there is no aquama machine visible on the 
map section visible on the screen. This will allow you to locate the nearest 
machine and give you directions to get there.

d	� On the map, click on the aquama machine you want to go to and Fill your 
container. Directions to get there will appear.

e	� Now click Follow Route. Your smartphone's native application (Google Maps, 
Plan, OpenStreetMap) will then open and guide you to the aquama machine  
of your choice

How to display only aquama machines with the desired type of solution or a 
specific flow volume?

a	� At the top right of your app card, a Filters button  is available.

b	� Select the options that interest you (e.g. strong / virucidal solution or Falcon R® 

VRB type machine, etc.)

c	� To access the specifics of each type of solution or type of machine and filling 
method, refer to the legend available below the location map: See legend – 

d	� Once the filters have been selected, return to the map. The machines that only 
meet your needs will then be displayed.

5.2  USING THE AQUAMA® APPLICATION TO FILL A CONTAINER 

a	� Check that you have the necessary credit on your aquama account (access the 
Credit section of the application to access the information).

b	� On the application, select the machine you are next to (ex. aquama Machine 
Tolochenaz aquamaTolo | 10 foot)

c	� Click on the machine then on Continue.

d	� Consult the tutorial before clicking on the green arrow which validates the 
process during your very first recharge.

e	� Select Spray or Gun (see below).

f	� If your choice is to fill the 600 ml spray, place the empty bottle under the white 
filling nozzle 2 in the upper part of the machine.

g	� If you choose gun 9, place it in the opening of the container (can for example). 
To block the trigger, press the red notch before activating the gun.

h	� Click on Quantity and indicate what you want to take according to the chosen 
container (eg 1 Spray or 1 litre for the gun) then press Fill. The machine 
instantly starts the process.

i	� Once filling is complete, the machine stops automatically when refilling the  
spray. If you have selected several sprays, change the container and click on the 
green arrow again to fill the next spray. If you are using gun filling, the machine 
will stop either because the requested liter is reached or because you have 
interrupted the filling process manually.

j	� In the case of an "off-grid" aquama machine, you can still fill it but must first 
follow the instructions available under the section Credit your account and 
refill later accessible when you selected the machine in the application
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EC CERTIFICATE 
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